
Call Reviewer is a network-level call recording solution 
designed to support any size of business or contact 
centre environment.  It can scale to meet the needs of 
thousands of agents and provides a fully managed, long 
term storage solution.

A highly advanced web-based interface enables 
authorised users to search, play, score and report on 
recorded calls.  All recording data is safe and secure, with 
automated back up.  With no capital outlay and a 
pay-as-you-go service, you only pay for what you use.

Advanced Web Based Interface...

Next Generation Call Recording...

CALL REVIEWER 
The leading network-level call recording solution

call reviewer

call us now on 0800 50 60 40

www.callreviewer.comvisit our website for further information and to try out a demo:

Advanced Search 
Including By Agent

Enhanced Play 
and Scoring Screen

Detailed Scoring/
Comparison reports

FEATURES
Multiple Login Profiles

Unique Call Tag Feature

Print Call Scoring Form

Full Call History / Transaction Log

Plus much more!

Inbound & Outbound Call Recording
Long Term / Unlimited Managed Storage Solution
No Capital Outlay / Pay-as-you-go Service


