call us now on 0845 456 1500

Expert Provision of Fixed Line Services

® Access to Multiple Tier 1 Suppliers
e Enabling Effective Contingency Planning
® Compelling Pricing and Outbound Rates

PERFORMANCE TELECOM

Innovative supply of fixed lines, data and outbound calls

PERFORMANCETELECOM FIXED LINE VALUE ADD

Performance Telecom is a leading independent reseller ) . ) .
providing fully managed fixed line solutions from a range ® Choice of Multiple Tier 1 Suppliers

of Tier 1 suppliers, including BT Openreach (WLR 3), Virgin e Dual Supply of Fixed Lines & Data

Media and Opal Telecom. . ; .
e Effective Disaster Recovery Solutions

Dual supply is available for effective contingency e Single Bill / Single Point of Contact
planning and disaster recovery implementation. All ) .

delivered and managed through a single point of contact e Expert Design & Planning

and single bill. e Automated Outage Alerts

We have a direct online interface with Openreach to place e Direct Online Interface with Openreach
new orders quickly and track order status, carry out line e Compelling Pricing on Lines and Calls

testing and report faults in real time.
® Excellent Customer Service and
Our innovative approach to outbound call charging - Fault Management

Tariff Union - ensures that subscribers always get the

most competitive pricing, month after month.

Fixed Line and Data Competitive Outbound Interact Directly
Contingency Planning Rates Through Tariff Union with Openreach

* Dual Supply of Fixed Lines & Data * Innovative Approach to * Place and Track New Orders

* Expert Design & Planning Outbound Calling Tariffs « Carry Out Live Line Testing

« Effective Disaster Recovery * Based on ‘Cost +' Model that * Report Local & Network Faults
« All Delivered with Excellent Customer Tracks BT Wholesale Buy Rates * Book Engineer Calls

Service and Fault Management * Ensuring Best Rates Month after Month * Track Online & Email Alerts

visit our website for further information: WWW.performa ncetE|ECOm .CO.U k




